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Dear Peter
Vulnerable Customer Strategy

As a not-for-profit company, our customers are at the centre of everything that we do. We know
that our customers do not have the same needs and that some customers will need support from us
above and beyond just supplying clean, safe drinking water and taking away their wastewater safely.
Welsh Water has a strong track record in helping customers in financial difficulty, as well as the
additional support we provide through our Priority Services Scheme.

However, we have an ambition to do even more. We believe that this is an area of particular
importance for us and for our customers. It is also a central theme within our Welsh Water 2050
strategy. Therefore we have invested a great deal of our time over the last year listening to the
views of our customers and getting feedback through our network of over 180 partners on the areas
that we need to prioritise and this forms the basis of the draft strategy that we share with you
earlier this year.

The discussions with the CCG have been extremely positive and we appreciate the insight that the
group has been able to provide. | would personally like to take the opportunity to thank you and the
other members of the CCG for taking the time to review the draft strategy and provide feedback on
it. | have included a summary of the points raised and our response in the appendix to this letter.
The points that pertained to the strategy itself have been incorporated into our final document.

You highlighted a number of improvement areas within the implementation plan. We will be
holding a stakeholder event later in the year to review this plan and agree on priorities and we will
address the points the CCG highiighted during that session. Obviousiy | am hoping that you and
other members of the CCG will be able to attend and participate in that event, and possibly that you
would be able to speak at it.

glas



Once again, thank you for the your support and constructive discussion over the last few months and
I look forward to working with you and the CCG as we move into the next stage of our work in this
area.

Kind regards
ST ———

Sam James
MD, Household Customer Services



‘ue|d uopeuswddwi Yy 1PaJ) [BSISAIUN 01 UOIIISUEJY Y} wiouy Suisue Ajaeindijied

01U1 10)2B} {|iM PUB puelsIapun am jeyl Suiylawos si iyl 1eyl HID Yl ainsseal 01 3i| pjnom diyspaey |eipueuy up aseasdul Ajdyl| a3yl umop paied
am Ing ‘auawindop A3a1eJ3s [EUly JNO Ul DN JO 19EdWI 3Y1 0] 92U1948.] dpPEW ABY M — PION sey 1 os Suiop ul Ing ‘spjoyasnoy uo sasnd0j Agaje.ls ayt
J2JJO aMm 1ey3 S331AJI9S Jo a8ued 9y Buinosdwi ‘uo|3eIUB W3S J9WOoISND

pue swea) Jno o} apirosd am eyl Sujuie.l dY1 Ul JSYLINY 210|dXD OS|. [|IM M IU3LINIOP 01 AlJes|d pajul| pue A3a1eu1s 9yl ul pajuasald S| S1aWolsnd
A831e.435 |euly 3y} JO UOIIDAS UOIIINPOJIIU] YL Ul JUNOIDE 01U SIY] U] dABY 9M — P38y 3|geJBU[NA JO UOIHUISP B 1BY) PUSWIWIOISL P|NOM I\

‘Al1e[D pue sndoj yde| ued A8ajeuls ayl 1eyl

‘sanss] oMl oY1 03 Supjui| ut JoSuep e S} 313y ] "SIWOIUI MO|
uo ajdoad Aq paoey saduajjeyd Aujigepiose 3yl 03 JUSIIP
Ajleauawepuny aJe SaNSS| 3DIAIAS 01 $S3IJE A||R1IUDSSD

*S9OURISWNDUID ale 1eym ypm ajdoad ajqesau|na Aq padey a3usjleyd

Jawo3snd pueisiapun Ajny 03 Ajuniioddo siyl 9sn 1snw am pue 1s41) paIuapl usyo 9yl “(AjigepJioye) Ayijigesauina [epueuly pue Alljigesu|na

s1 AjljigeJaujnA [eipueuld *A3ljIgEISUINA |BIDUBUY U] S}NSDJ USHO AlljIgRIBU|NA 18] 3SIUB0D3. usam1aq ysinduisip 01 1ueiodwy S| "8I} SJISWO0ISNI

01 juepiodw] OS|e S| } JAAMOH ‘ASa1e.3s sIy) uldiapun |[Im 1ey} uejd uolieluswaidwil ay) 1eY3 saduajieyd 1wasaffip 2yl Suipuelsiapun uo siseydwa
SuidojaAap ul JUNOJdE 03Ul dXE] [|IM 3M 1Byl SUIYIDWOS SI SIY] PUE JUSWIWOD SIYY YUM 3388 o aJow Ind 03 spaau Auedwod sy} 1eyl S99} DD YL
jJuawnoop xa3u09 Sunesado ay) ul sasuajjeyd APy pue

A833e.3S |BUIS DU JO UOIIDIS UOIIDNPOIIUI SYI Ul JUNOIDE 03U SIY) UIX e} dABY 3M — pa3J8y |  aJnleu 3yl AjJeajd 210w 1IN0 135 01 SPasU I1xa1u0d Sunnesado
ssuodsa’ MDA UOIIBAIRS(O /UBILIOD D))

juawndop ASajess Jjelp Uo SJUBWWOI H)) 0] 3suodsay - xipuaddy



*SUOIBNYS
Aduaiawa ur panyiwaad Ajuo si s1apuodsay g Alo8ale) pue T Alo3a1e) yum Sulieys eiep
1ey3 S| Sulpueisiapun juannd JnQ “wea} Sujuueld Aduadiaw3 Jno yum siyl Suliojdxs ale apm

Aduase-13nw AJ0iniels ayl Aym uaas aq 3404319Y1 ued

3 "ploy Aay3 elep ay1 40 %0S paiepljeA AjJeq aney s,ONQ
159q 3Y1 UIA3 pue Aj|lenuue-iq paysaJal 1s3q 1e S| eiep

HUSd SeaJaym “aeah A1ana paysaljad s pue sajepdn Ajyiuow
sey 1 Se e3}ep dIWeUAp 2y} U0 pusadap SWNJIO4 IUBI[ISIY dY L
*S]UaAS pooj} pue AdusSiaws ulnp spjoyasnoy a|gesaujna
Alysiy aya jo %08 AjjeaidAy asidwod pue sad1AIaS |eI1d0S

Aq paJayo si yaiym eiep djweuAp, pjoy swnioy asay *(
siapuodsay g AloSaie)) pue T AioSaie) ) sajep ul Sunnesado
swinio4 aJual|isay |euoi8aJ gns ¢ 3yl Aq p|ay eiep dlweuAp,
aAlsuayaldwod ays Buisn spuawwodal 9 3yl ‘( sI8woisnd
10 %G uey3 Ss3] } pauIudp! Sulad SI9WO0ISND 3|geI3U|NA

10 9% Mo| AjaAI1e[24 B AjUO SMOYS 1915133y S91AI8S Aliold
3Y31 UO 9dUBj3J JUDLIND 3Y3 JBY] PAUIIIUO0I SI HID YL

endoidde ataym malaal
1915189y 5921AI3S ANIO1d 4918 ANDD Syl AQ POPUIWIIOIAI STUBWBACIAW] JOID.Y [IM M -
SIDIAIS JNO
1O SS9UAAIIIDYS Y1 UO yoeqpad) 193 0) s1awol1snd Juasasdad 1eys sdnoud syl yum 8ujdeduy -
papiroud sadIAIBS BY3 YIM UOIIDBJSIIES J19Y] SSASSE 01 SIW0Isnd Adauns Ajueinday -
sawi} jje 1e AJjigeJau|na Jo susis ayl Jo) Sujoo] 01 sSwedl uno 10§ Suules] -

:SABM JO Jaquinu e U] S1Y3 SSAIPPE ||IM 3m — paaudy

MIIADI 13151824 $321M96 ATIOId MDD 3Y1 01 2dUU343.
23eJinodua pjnom ap "USd 343 ydnoayi papiaoad asueisisse
33 JO anjeA 3y} ssasse 01 dduelodwl aq |[im 1] “Joledlpul ue
se 19151324 ay31 Uo 3due||3J JIAO UE JO DUEPIOAE Ue pue elep
Jo Aljenb uo sndoy Je3)d e 3 01 SPI3U 3JI3Y) 0S Ajljigesau|na
JO DAI103}3J 10U pue [00] JUN[q AJBA B S SIYL *J31S189.1 ay]
uo Ajjeaiiewoline paJalsidal 198 g9 JaA0 sdnoud se siaquinu
Ul 9SEaJOU| UB 935 {|Im saluedwod Jajem |je sajuedwod
A813ua yum Supeys eiep ysnouyy -sisquinu sy 3uisealdul
JO Wie ue yum 193si8aJ saojaias Alioud 3yl jo uonowoud
pue asn 121eaJsd jo adueriodw) 3yl spoddns 9D ayL

asuodsal MMDA

:O_umawmnO\uBmEEOu 922




‘ue|d uoileluaWAdwi JNO W papnjul 3q |im Sujuiewal asoyl pue Juawndop ASale.ls
JNO U1 SIUSWIHWILIOD 3Y3 U) PAPNIoUl U3 dABY SUOIIBPUSW WO 9$3Y] JO Auew — pasisdy

Auew asnjuod Ajipeau ued siy3 se Bunisodudis-ijnw
ploAe 031 3|qissod 3JIYM SPUSWIWOIBI DII YL o
"3DU3)|2IXd IJIAISS 01 JUAWHWWOI 5, Auedwod

3Y3 Ul pappaqwa aq pinoys yaiym adueping |nydjay
AJan 2onpoud A1a100s siawidyz|y a3yl ueyodw
3Jow dY1 |[e S| pueisiapun o} 3jdwis sSulyl Supjew
0s - Alljige aAiug00 419yl $3anpaJ Ajliesodwal
$S9.1S JBY] pUE SS3J3S |BUOILppE JUedjIugis Joey
Salwodu] mo| uo ajdoad 3ey3 2udPIAD SuOIISSI ALY e
‘Joddns Jo4 sappuage jeutalxa
0] JOWO03SNJ U343 0} JUSWWWOI € SE [|9M Se
‘e 03 |NydSN JUBWHWWOD € 3q YSiw 1} ‘wayj 1o}
3|qeMNS 1sow ay3 aJe (s)auo yaym Ajauapi djpy 03
s8upiayo aauelsisse ay1 y3noayl suawoisnd ajediaeu
d|ay 01 JUsWHWWOI Y] 3djew saluedwod awos e
A3no1yip ul suoawos 01 Sulylou ueaw Aayl Ing -
punj 9JUB1SISSe JAWOISND / 1D34Ip 191eM / 3Jns Jajem
‘3'a 9jdoad djay o3 sowayds a|dinwi ue audyl e
peaJ Asea ue jou s ||iq JnoA BuiAed uo qisqamay] e

a|duiexa Jo4 -Jaylny o3 03 9dods aq Aew
249Y3 S99} INQ ‘9]qISSSIIL SJ0W SIIIAIIS S) I EW pue jjels
uieJ3 ‘ejep aseys o3 suejd syl sswodjam Ajdendied DlD Ayl

aseq ele( 92uUal|IS9y Y3 oul

pa} ag ued sueaw Jay1o Jo 3e] SWOH el eiep |euoiesado
pue sasodund |euoliesado Ajlep 0lul JUISUOD $SIAXD

yum ‘ papodw; aq ued elep ay] ‘sasodind Asuadiswa Joy
uojpesedaud ul moun-03-pasu, jo asodund ayi 4oy paJeys st il
Se e1ep dIWeUAp 3|gel[d4 310w 3yl uo Ajat SWNJOH IIUI|ISAY

asuodsal MMOA

UOIJBAISS]O /IUDWILIOD 5]




-uejd uoneluawajdwi JNO Ul SUOIIEPUBWILIOIAI 3SAYI APN[IUL [|IM 3M — PaaJSy

3uiAJIuapl ui sisAjeue JsynN pusawWWodad p|NoM INg
‘S914BIPIWIIALUI PAISNI] SE suollesiuedlo 10399s PJIYl yum
diysisaursed ui Supjiom uo siseydws syl SAWOIBM 9D Ay |

-Bulop sI 3 MOy UO wsiueydaw yIegpasy e dn sumas
J3pISuod pjnoys MMIA "ySu 1oeuod duoyd pue
91Isqam ay1 Su11138 01 A9y S AAAMDA YUM 1oeI1UI

03 JUBM SJWIO01SND ,3|C|BJIDUINA, MOY Sulpuelisiapun e
Jeajd Spew Jou S| 934} Sl Jaqwinu 0080
S11 1_Y1 10B} 9Y} pue a1sgam MMIA Y1 uo Jaquinu
auoyd ay3 pulj 03 piey si 3 ‘sauoyd 113yl uo eiep
anIsuadxa AJaa asn Jo s1aindwod d1gnd 3sn ‘1ouaul
dARY 1,UOp J3YUI Sp|oyasnoy swodul mMojAuely e
j98uey) dais 40} 1SApE Ue Sey uayl pue
gy Jo auljAsuolp 03 3|doad s13241p pun4 3IURISISSY
Jawoisn) ayy uo afled ayiy Ing dul3qaq |euolleN
31 pue 32IAIDS Su1||aSUN0D 1P3J) JI3WNSU0D

ay1 o1 Aynd1yip ui ajdoad s1ap [jiq Aw Jutked djay

uo a8ed ay3 '8'2 JUIISISUOD JOU S| UOIIBLLIOJUI Y| e
‘wa1sAs 3ui830|
e1ep AduaBe-j}nw 3|qel|a. e se syuage uleuad
Aq pJay Ajuo syuawi|a ueys Jayled Ajjesiuad pasayiesd
2q ued elep 1eYy 0S SSLIBIPIWIIIUI PAISNJI] Y3noaya

Jo Ajauip spjoyasnoy ajgelau|na Alysiy jo 3unasiey

103J1p Y31 U0 91e43uadu0d 03 Auedwod ay1 4o} 491aq

1e4 * sysey djay-425 ayeapun o1 djqeun sdno.d

asuodsal MMOA

asoyy Ajjenadsa ‘spjoyasnoy 3jqesauina Alysiy
T UoNBAISSqO /AUdtuWod 9D




pay13uap!

9.e suelpaw AJUNWWOD pue suojesjuesio 10129s
pa1yz asayl moy uo A833e.1s B 995 0] 31| p|NOM 3\
‘diyssaulied J35uU041S B pUBWIWIOIA

pue 12adsaJ SIy} U] UollEpUNOS UBAY aY)

Jo 9)04 8y31 y3iysiy Ajsenonded pjnom 9l 3y
— 3s11adxa Jo $243udd yum sdiysuone|au di13ads
'sdnoJ3

AJejun|oA JO S3915NJ1 SWO0I33] PUE J133IUN|OA

01 MMOQ 38einodus 01 sawwel3o.ad Suipuedxs
‘1J1S MDA 01 Suluieuy 1sijerdads Jo uoisiaoud
ysnouys "8 sisulied 10109S Alejun|oA JUEA3|D)
yum sdiysiauyied y3nouayl Juswdol|anap
2aAojdwa Joy saniunyioddo Jayling

1w} ||1q 3yl Jo udisapal ayl ur Suipnioul
‘suoIIN|0s aAlzeAouU] dOJ9ASP 01 S13WO0ISND
3|qeJauinA yum udisap-0d Joj ssiiuniioddQ
salyjigesip Jejndied

0} uoilejadJ uj sded 213129ds aJe aisyl JIaYiaym
suoleIdosse Suisnoy se Yyans — $10393s A9y yum
diysuone|as 21891e43s aiow e 4o} saniunyoddo
|9A3] |B20| Y1

1B S|ENPIAIPU] 3| BJISUINA 1SOW 3Y YUM Ajpoauip
J}40Mm oym suollesiuedio Atelun|oa Jsjjews
pauleJ} suoliesiuedio

+0ST 9Y3 40 10edwi| pue SSOUIAIIIBYLD SAIR|3Y

UOI3BAI3S[O /3UBWIWOD DD




*$92IAJ9S Adolud Suipnpul ‘wayy
Joj ajeldoudde y3sow s 1yl Joddns syl 9A19234 A3y 1BY] 24NSUD pue SIaW0ISNI 3|qeIau|nA
Ajlepueuy Ajauapl [(im jeyy weal isijenads e Suiysijgelss 01 pa11IWLWOD 3ABY aM — paaJdy

‘MMOQ 104 SN0} |BI[11II B S| SIDIAIDS [BIO] YUM PIIRUIPIO-0D
Aldadoud ‘ajgedauina 1sow oy 01 djay pailasdiel Jo asn ay]
*S2IIAJ9S |EJ0] JO UOIIRUIPIO-03 d3UeLIe pue S11JauUdq dBRIINS|
0} 3s1249x%2 ,3uIpjoy-puey, pareulpto-0d Ajpadoud e st ausyl
SuLINsua uay}l pue S1AW01SN 3[gelau|nA Ajjeueuly 1sow

su Suinioddns u) Aem ay3 peaj 01 3joJ e sey Auedwod ay |

"LdINV Ul Jeah
e 19afoud AJunwiwiod U1l T ISE3| 18 ) EHIPUN 03 JUSWHWIWOD B PapN[dul 9AeY IM — P48y

19341 Aew 103foad

Je|iwis Jaylo pue siy3 suoizedo| [eaiydeldoa3 ayl apisino
AM|IGEISUINA JO SEOUBISWNIID U SDA|ISWIYL pulj 1YSiw oym
SJ1awolsnd ajqetauina poddns djay 03 A3o1e41s 9yl UIYLM
5|00} pUE SaAIIBIHU] JOYI0 JudwWa|dwod pinoys yoeoidde
siyl "uejd ssauisng 1xau ay31 ssosde yoeoudde ssauisng
piepuels e se paidope 3q ||Im yoe4 eppuoyy ul pado[aasp
Sujaq ‘Auawisanul aunpnJaisesjul 01 payul| ‘yoeoidde
pasnaoj-Allunwwod ‘a1sijoy ayl 1eyl sadoy os|e 9D ayL
‘paau u11sow asoy) Suadiel ul A3ajeas

3Y3 ssoJoe Ajopim paljdde ase 10]1d SIYl Wou) SUOSS3|
9Y3 1eyl |eHA S1 1 "9]qe|leA. S9IIAISS |eUOIPPE 9yl WO
Sunyauaq 10u aue OYM SIBWO0ISND 3|gRIBUINA 1SOW

Jo 1uawa8e8ua jo 1adsad ul sanssi pay3iysiy sey iopd
ay1 jo sadeis Ajuea ayi uj Auedwod ayl JO aoualiadxa
3y pue yo|id yse4 eppuoyy ayi jo asueriodwi

2Y1 0] $92UBIBBJ AY} SAWO0d|dM Ydnwt AISA DD 9y

Juawndop Agajens
JNO U DDIAPY SUIZIMD) YUM A]2SO[D 210W YJOM 0] JUSLILIWOD B PIPN DUl DABY DM — pad.Sy

340MIDU DIAPY USZIYD) |BIO| Y3 WO oeqpad)
pue Juawade3ua aA1IAYI S| A43Y] 1Y 3uNSuD 0] ABajens
91 Jo 1ied se pamalAdl 3q pinoys pue ‘swajgqotd 1gap yum
SJ12WO031snd oy ||ed Jo Jod 15415 9y uajo Ssi M se Juelodwy
Altenoiied s) 321Apy suaziy) yum diysuonelds ay

asuodsal MMIQd

UDIIBAISSGO /UBLILWIOD D))




-uoigaJ 4no ssoJoe adnoe.d 1sag aieys pue 310|dxa 01 JUSA3 [enuue ue uipjoy
0] P311IWIWOD DALY oM pue AS31e.1S JNO JO JUSWS|3 AS) ke S| Supjiom diysiaulied — paa.dy

9] ‘S22UBRISWNIIID 3|qeJBU|NA U] SI3LIOISND
01 S321AI3S |B1IUSSD Sulpiaoad sajuedwod 9oy} ssoJoe
suoelIoqge||od uo siseydwa J91ea.3 935 01 JUBM P|NOM

pue ‘a3udiajuo) Jayiado] Sunjiom sy Sunsoddns
‘Bujiom 103395-55042 Jo duepodwi syl pasnuoud

sey D)) Y] ‘uoleloqe|jod y3noay3 s13woisnd

SH 10} S} NSDJ 1590 SAIIYOE. Ued 1 ‘S9|RAA Ul 3]0
diysiapesj e sey MDA 3jIYyM 1eys sasiudodal HIJ ayL

‘sue|d uoneuawsajdwi] JNO 01U SIY] JOIOBS [[IM PUB SIDWO0ISND d|RIBUINA
Ayipuapi 03 ejep jeuoijesado no asn 03 jesodoud 3yl yum 9343 am JIASMOH ‘s1apuodsay
7 pue T Ar0831eD) yum Supjiom Joj saryunlioddo ay) Buniojdxe aJe am ‘saoqe pajou Sy

gaJe |IDUNO) [BIO] YIS Ul SIINISS
y1/ea |eruawuodiaug ays yum diysiaulied ul spjoyasnoy
3|qeJaUu|NA YoeaJ-03-piey 1no Suyaas ul y4om asiiiold o)
Suidjay u1 Junodde 03U| USNeE] 3q Os|e pjhoys waisAs Suidde |y
AljigeJauinA HSIY4 9yl JO 9SN 3YL “SWINI0S 3JUS1|ISay
|euoiSaJ-gns saje A\ ¥ U3 Ul S1opuodsay T 18D 2n2say g 2l
3Y31 pUe SIIAIDS |BID0S UDIMIDQ Paleulplo-0d spjoyasnoy
3|geJaulna uo eiep dlweuAp, ayl Alejndiued elep wnio4
22U3[159Y ,s21AI9s AdouaBiaws ay) Buisn ul AjpAnde s8e3us
pinoys Auedwiod ay] “(sajem ul SpPloyasnoy ysu 1saysiy
000°9T 33 JO 005’82 1B SDWOY SII POO|4 JO UOIIRIIUSIUO0D
1say8iy ay3 sey Yipae) Jamo| 3'3) salyunwwod

S YSIY JO UOIIEDIHIUDPI JIDY) pUB SBIBM $324N0SaY

|eanieN Aq pasedaud sdew ysii pooj} 9yl Jo udyel aq pjnoys
1UNOJ2E 1By} puswwonal 9 ayi ‘Buipesddn aunjonaisesyul
a8eulelp pue J21BM 30B}INS JO BPIMOUD| dY] S ||9Mm

se ‘ssa204d Juswagedu] Alunwiwo) ay3 Suipuedxa uaym

dnoJ3 Ajioid uadns e — 9jgessau|nA 1sow
3y 2Je oym asoy3 SujAiauspl 01 pue ‘Spjoyasnoy |gesauina
Aepeu-3jo, 3yl SulAjiauap] 01 UdAIS Sulag UOIIUSIIE SI0W YIUM

asuodsai MMOA

UOIIBAISSCO/IUBWIWOD DD




Ajlenuue asuewJopad uo ujjiodas 01 pRRIIWWOD dABY 9M — PIRJ3Y

AljjiqeJauina

paulap 3SIMIBYI0 pue |eldueuly Sulssalppe ul ssaJdoud
3uissasse ul m\DD pue 1emjO 01 sauawalinbas Suijaodal
ayl [4In} [m Auedwod ay) moy J19A0D pinoys A3aleuls syl

"JUDAD BLUWT WII01S Y3 Sutinp pajesisuowap Sem SIYl pue ‘sadjalas Aol Joj paiaisidal
3Je oYM 350U3 AJUO JOU ‘SIWOISND djqelauna SulAjauapy asiiold sweal Jno usppul Aue ul

éSwapoul |euolzelado yons y3noJayi jo aieme sawodIdq
Auedwod ay3 oym s1awo1shd 3soys ol asuodsau s,Auedwod
2y1 SI 1eYp\ "49351891 S901AI9s Aluond a3 uo Jeadde

10U P|NOM 0S ‘SIIURISWINDIID [EWIOU Ul |95} 1S94lUBW joU
pinom AyijigesauinA asoym pue suondnaiajul Addns 1aiem
Se yans ‘syuapul jeuoniesado Sulinp ajqeau|na swodag
OUMm SI9W0ISNI 0] 3DUSIIJ3] dpN|dul 10U Sdop A3aleals ayl

‘UOIIBAOULI] PUE UOI1JE dAIRIOCE[|0D J31ea.d

10} SNJ0J 3Y1 3q pPJNOYS PUB SIDWO0ISND 10} 101I.}
1uediudis e si sa1em Supeay Jo 1502 ay] ‘SanlIoyIne
|e20| y3nouayy uayersspun 3uiaq Suiddew Ajjigesau|na
HSIY4 9y} yum Jdulied 01 pue s9|BAA WM

y3nouyy pJemioy uay el 3uiaq asoyl se yans spjoyasnoy
Jood |any ssalppe 01 SuJOM SIAEBINUL Y1IM
uoljesoqe||0d Joj Ajlunjioddo aiqesapisuod s auayl

‘uone.soqe||od Ja1eads syl Suljqeus uj pesj e Iyel
pinoys MDA "Sulujesy pue 3ujuied| paJeys Jo swial ul
yoeoudde aAneioqe|jod siyl Jo s1ijauaqg ayl paiysiysy
‘lesauan pue |e837 JO DD 9yl y3noayl uoingLIIUod

asuodsals mAMDd

U0|3BeAIDSqO fUBWIWOD B))




